Billing Policy & Payment Authorization
	Provider:
	
	Role / credentials:
	



Because this work is offered within a small and intentional practice, it helps to name a few logistical agreements that support clarity and sustainability for both of us.
The nature of your provider’s coaching or counseling services, and the terms of confidentiality, are described in the separate service agreement or informed consent you’ll review and sign with your provider. This form covers fees, scheduling, and payment.
Providers offering services through Interweaving Journeys may also maintain their own separate, independent practices. Any services provided outside of Interweaving Journeys are not affiliated with, endorsed by, or the responsibility of Interweaving Journeys (Sabrina S. Santa Clara, PLLC dba Interweaving Journeys). This agreement applies only to services provided through Interweaving Journeys.
Sessions & fees
The fee for your provider’s coaching or counseling services is agreed upon before you begin your work together, and is noted below. Payment is due in advance — most sessions and offerings are billed ahead of the work — unless otherwise agreed in writing. Occasionally, support between sessions may take place by phone; when these conversations extend beyond a brief logistical check-in, they may be billed in short increments. Brief check-ins or scheduling messages are generally not billed.
	Our agreed rate(s):
	



	
	



Groups, programs & events
In addition to individual sessions, Interweaving Journeys offers a variety of group programs, circles, trainings, and retreat-style experiences. Fees for these vary with the nature, length, and structure of the program, and are listed on the Interweaving Journeys website or event registration page at the time of enrollment. Group programs and events may be subject to separate payment schedules, cancellation policies, or refund terms, which are shared during registration.
☐  I understand that group programs and events may have separate pricing and cancellation policies.
Scheduling & cancellations
Sessions cancelled with less than 48 hours’ notice, or missed without prior communication, are charged in full. Exceptions for illness or genuine emergencies are at your provider’s discretion. This lets your provider hold your time — and the time of others waiting for support — with care.
☐  I understand and agree to the 48-hour cancellation policy described above.

Payment
Individual sessions and consultations are billed through IvyPay. Before you begin, you’ll receive a text from IvyPay to enter your card, which they store securely — from then on your provider simply bills each session through IvyPay.
Group programs, trainings, and events are paid through the Interweaving Journeys website at registration.
International clients, retreats, and other special arrangements are handled directly (Venmo, Wise, Zelle, or bank transfer, as agreed).
☐  I authorize Sabrina S. Santa Clara, PLLC dba Interweaving Journeys to charge my payment method for scheduled sessions and applicable cancellation fees in accordance with this policy.
Signatures
By signing below, I acknowledge that I have read and understand this Billing Policy & Payment Authorization and agree to these terms as part of our work together.
Typing your full name below serves as your electronic signature, with the same legal effect as a handwritten one.
	Client name (type full name):
	



	Date:
	
	Phone (with country code if international):
	



Third-party payment authorization (if applicable). I authorize Sabrina S. Santa Clara, PLLC dba Interweaving Journeys to charge my payment method for services provided to the above-named participant in accordance with this Billing Policy.
	Payor name (type full name):
	



	Date:
	
	Phone (with country code if international):
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